Co-funded by the
Erasmus+ Programme
of the European Union

A FutureFeet!

Output 3
Patient Management Systems




What is a patient management
system

A patient management system is also known as: Clinic management software, Patient
manager software, Medical patient software and Medical practice management
software

These systems include a number of efficient automated systems designed for
Tracking patient information,
diagnoses,
prescriptions,
interactions and

encounters within healthcare organisations (like hospitals and medical clinics).

Digital patient management systems can streamline the patient experience.
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PMS Features

Appointments and Online booking
Health Records

Security

Privacy

Advanced features

Business management
Virtual receptionist/admin support settings
Telehealth/ in built secure video conferencing

Finance Features (covered in a separate talk)
Transactions

Invoices
Payments
Expenses

Reporting and tracking (business performance information)
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Appointments — Digital Features

Solo practitioner or multi-location
Appointment SMS and Email reminders

Multiple Appointment types @) wosen @) smestr (@) somarr

1
oA Jasper Hugh

Waitlist functionality
104M B jack Teller Anne Greengabs
10:00 AM - 11:00 AM 10:00 AM - 11:00 AM

Online Availability o

Yaga Class Parent Conference

Clear Calendar with Colour coding 12
. 1PN B peter Givens Lunch
AppOIntment Flags 1:00 PM - Z:00 PM 12:00 PM - 1:00 PM
1PM I Lunch Alisher Smith

PM
CL Sally Hust
3:00 PM - 4:00 PM
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Appointments — Online Booking

Take bookings 24/7

Healthy Healths Reduce the time you or a
N receptionist spends taking
e ef:t aservice ' i 09 o o o .

All prices are the full amount including any taxes. bOOkI ngs Ove r th e p ho ne

Consultation A

Automatically synchronised

First Appointment €100.00 . . .
with appointment diary
New Client Offer - Free Consultation €50.00 Select >
| Can be linked/embedded on
- your Facebook site or website.

Can add google analytics to
your online bookings

https://help.cliniko.com/en/articles/1023955-a-quick-overview-of-online-bookings
https://help.cliniko.com/en/articles/1023963-set-up-online-bookings
https://help.cliniko.com/en/articles/3471569-connect-online-bookings-with-google-
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https://help.cliniko.com/en/articles/1023955-a-quick-overview-of-online-bookings
https://help.cliniko.com/en/articles/1023963-set-up-online-bookings
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Record Keeping

Cliniko/a

Improve health care
delivery by providing
medical personnel with
better data access, faster
data retrieval, higher
quality data, and more
versatility in data display
(Dick et al, 1997)
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Dashboard
Appointments
Patients
Invoices
Payments
Products
Expenses
Contacts
Communications
Reports
Settings

Help

Mr Tim Poole / New treatment note

Patient details

Treatmentnotes &
New

Letters 2

Files 2
Appointments 9
Invoices &
Payments 10
Account statement

Recalls 1

Communications 10

Add medical alert

Template

Standard Consultation

Appointment

30 April, 12:00pm - Standard Appointment (Consultation)

Copy previous note

Patient progress report

Routine follow up to review medication

Assessment
Problems (including changes): Feet are inspected and there are no
callouses, no compromised skin. No vision complaints.

Treatment

PRINIVIL TABS 20 MG (LISINOPRIL) 1 po qd

Last Refill: #30 x 2: Carl Savem MD (11/27/2010)

HUMULIN INJ 70/30 (INSULIN REG & ISOPHANE (HUMAN)) 20 units ac
breakfast

Last Refill: #600 u x 0: Carl Savem MD (11/27/2010)

Body chart

Add body chart

Save as draft @ Archive

Previous notes Patient info Appointments

Filter treatment notes.

Standard Consultation <

£ Marianne Dupont
1 22 April, 10:00am - Standard Appointment (Consultation)

Patient progress report
Routine follow up to review medications

Assessment
Impression: Sub optimal sugar, control with retinopathy and
neuropathy, high glucometer readings

Treatment

HUMULIN INJ 70/30 (INSULIN REG & ISOPHANE (HUMAN)) 20 units
ac breakfast

Last Refill: #600 u x 0: Carl Savem MD (11/27/2010)

Export PDF - Archive Created 22 April

Initial Consultation DRAFT 2

4 Marianne Dupont
15 April, 10:00am -

Appointment (Cor

Section 1

Presenting complaint

https://www.cliniko.com/features/health-records/
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https://www.cliniko.com/features/health-records/

Digital Health Record Features

Store and attach files

v Manage Templates

Record customisable and flexible
treatment notes (i.e. Body Charts,
Configurable Templates and Patient
Forms)

Searchable patient records

IRAFT SAVE AND LOCK.

Image from PowerDiary
https://www.powerdiary.com/uk/features
/clinical-notes-software/
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https://www.powerdiary.com/uk/features/clinical-notes-software/

Security

Questions to ask of your patient
Mmanagement system

How is your data kept secure?
How often are back ups completed?
Data Centres and their security?

Regulations?
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Telehealth

Telehealth is the delivery of health care services by
health care professionals, where distance is a critical
factor, through using information and communication
technologies (ICT) for the exchange of valid and correct
information (WHO, 2010).

With the rapid evolution of digital tools (such as smart
phones, laptops, and tables) most families have a least
one digital device that can provide communication

between the patient and healthcare provider (Valle et al,
2017).

The COVID19 pandemic has seen the rapid introduction
of virtual clinics (Gilbert et al 2020) using telehealth
solutions to protect both patients and clinicians
(Monaghesh & Hajizadeh, 2020).
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Telehealth in Patient
Management Systems

Book Video appointments

Set up different
appointment types for Appointment types

te | e h e a |t h & Settings > Appointment types

C re ate te | e h e a |t h r“Iam:irst Appointment - :::::r::es
a p p O I nt m e nt CO nfl r m atl O n S @ Online consult (first appointment) | Telehealth enabled 30 minutes
a n d re m I n d e rS t h at @ oOnline Consult (Standard) | Telehealth enabled 45 minutes
a Uto m at i Ca | |y a d d th e Standard Appointment 30 minutes
secure link to your

confirmation email address

2:3;2::353 IE’)?Iotg:]erme ﬂJtu re F@@T
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Telehealth in Patient
Management Systems

The appointment in
your calendar will then
have a direct link to
your video call with the
patient at the allocated
time.

Calls are held in a
private virtual room
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Online Consult (Standard)

Emma Gray
Thursday, 26 March 2020 at 3:30pm for 45 minutes

K Join video call

Max Jenkins

. R ) . Arrived
he / him / his / his / himself

Did not arrive
% 123 456 789 (Mobile)

= max@example.com
= @ P Add a payment

Case
None

Next appointment
© Wednesday, 1 April 2020 at 12:30pm

Book another Reschedule Edit Cancel

Add treatment note 2

=)

Archive

5utu reFeet.



Business Management

Business Management Features can include:
Managing multiple business locations

Communication with staff via internal messaging board

Exporting data
Various security roles for different types of user

Scheduler
Receptionist
v Practitioner
| Practitioner Bookkeeper
Power receptionist
Administrator

Security role
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Benefits of a PMS

Ease Overburdened Staff

Automating processes like patient flow management
and can considerably reduces data entry tasks.

Business/ Practice Management
Can streamline record keeping, charting, patient
scheduling, claims processing and billing functions.
Organisation

Keeps patient data, charts, appointments, and billing
information together in a single digital file.

Digital storage saves save.

Handled correctly digital information is more secure
than paper files.
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Selecting a Patient
Management
System



Features to look out for

Support with ensuring you are meeting Privacy
requirements/regulations:
- GDPR

Right to access data and data portability (Client Export
function)

Right to be forgotten (Easy Delete Client)
Recording Consent
Data Protection Officer

Co-funded by the

:”*} Erasmus+ Programme EUtu re Feeﬂ

of the European Union




Features to look out for ...

Security

2 Factor Authentication
Regular Back Ups
Secure Data Storage

Meets local regulations
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Always keep your business plan
and aims in mind ...

Some of the features listed here go above and beyond what you
might need from a patient management system.

Carefully consider what you need from a PMS, and what you
might need in say the next 5 years. Write a Wishlist of what a
patient management system would do, and how it would
improve your work.

Trial PMS systems to make sure they suit the way you work and
what you need.

You may also want a Patient Management System that can help
with business finances and reporting ...
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Cliniko /am

Thanks to Cliniko for allowing the use of their help guides and trial for
educational purposes in the future feet project
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1 Pabau

https://www.pabau.com/fr/
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https://www.pabau.com/fr/

44 Pabau

Rendez-vous

i Pobou ® L
o 3 = Y v B < Wm0 > W oa B Tehk-
a——cn [ S Ove - et Un carnet de rendez-vous innovant et tactile qui
— "] o 3 L . . R
o | P a-| o N Py o @ o fonctionne de maniére transparente pour simplifier et
o ‘...._._., N oy - rationaliser le processus de réservation de votre
b = el clinique.
e e o r s s @ omom o a
- @ @ a
o oTRl e e T o A
' ‘;}”“““ [ i - Les rendez-vous seront mis & jour et apparaitront en
mas _— T e temps réel, et vous pouvez facilement vous déplacer
o = e . dans les rendez-vous a I'aide des fonctionnalités de
s - glisser-déposer. Travailler avec vos rendez-vous n'a
- B jamais été aussi simple.
LIRE LA SUITE
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1 Pabau

Go: Dossiers de
santé sans papier
(pour iOS)

Pabau Go est une application entiérement sans papier

XN

pour compléter notre version Web. Cela permet aux
professionnels de la santé de permettre a votre
entreprise de vivre un voyage entiérement sans

papier.

L 4

Pabau gérera tout le parcours du patient afin de
réduire considérablement le temps consacré a des
taches telles que le consentement, les questionnaires
médicaux et les photos.
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1 Pabau

i Réservations en ligne

‘ Les réservations en ligne Pabau permettent a votre
entreprise de se développer en acceptant les
réservations 24h / 24 et 7] / 7 et en réduisant le temps
que vous passez a prendre des réservations par
téléphone.

Partagez votre page de réservation avec vos clients. ||
est personnalisable, vous pouvez donc choisir la
quantité de votre horaire a afficher. Chaque nouvelle

réservation est synchronisée avec votre calendrier de

rendez-vous Pabau.

LIRE LA SUITE
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1 Pabau

Transactions

Avec l'interface de point de vente unique et élégante
de Pabau, la facturation est extrémement simple.

Etablissez une liste de prix et facturez les traitements

i

Pl
LT
! .

et les produits, calculez les bénéfices et établissez la

o
1t

commission du praticien. Appliquer une tarification

variable, par clinique, compagnie d'assurance ou
praticien.

LIRE LA SUITE
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Leads

Menitor your averall finances inclueding sales,

refunds, taxes, payments and more

Mew leads by weak

©7 LEOOD - Open Leads

17 LEOO - Converted Leads

7 LEQQS - Leads Mew

Tr LEO15 - Leads by Status M

o LEO2O - Leads by Sources

1r LEO3S - Leads by Internst

7 LED40 - Leads by Clinic
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Staff

Menitor your overall finances includin

refunds, taxes, payments and more

W BETA - Staff Bookings

r 8T0OO - Staff Appointment Schedi
7 STOD1- Staff Performance Summa
1 5T0o0Z2 - Camission Summary

7 STOO03 - Commision Report (retall)
ir BToO0d4 - Staff Performance Tracke:
# SToS- Staff Hours

r 8T025 - Employes Appointmant S

1 Staff Clock infout

Pabau

Rapports Et Analyses

Si vous pouvez quantifier quelque chose, le logiciel
Pabau peut le suivre et en rendre compte, facilitant
ainsi I'allocation plus astucieuse de votre budget et de
VOS ressources.

Quelques favoris éternels: ventes mensuelles,
réservations, tendances, taux de rétention et niveaux
de stocks.

LIRE LA SUITE
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1 Pabau

Clients potentiels

Transformez les regards en pistes. Remplissez et
notez de maniére transparente les données des
visiteurs de votre site Web dans votre systeme CRM.
Publiez des formulaires sans spam et créez des
stratégies de contact sensibles au temps et au
contexte.

Ecrivez vos propres régles. Simplifiez et rationalisez
vos processus de vente en fonction de vos besoins
commerciaux uniques. Attribuez automatiquement les
prospects et les clients au personnel le mieux qualifié
pour les gérer.

LIRE LA SUITE
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1 Pabau

i Pabau @ crem e

Rerviews

Faspard to Martha Gibbons T

G &% Meve o

The lbaei cisce v bese in Db, i e s s ihe s astardar was vy Kost dach goaat tima hare

Thes Bt it o o i sl i s ol

Lowt y 700 BABRRRRT TN 1 franEy MM
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Marketing

Pabau posséde les outils de marketing intégrés les
plus complets du marché. Un marketing efficace
commence par répondre a des questions, par
exemple: «Quels types de traitements restent
inutilisés?» Ou «qui n'est pas venu aussi souvent?».
Pabau vous donne les réponses instantanément et
avec des fonctionnalités telles que les programmes de
fidélité, les cartes-cadeaux, le suivi des références et
le marketing par e-mail, il est facile d'agir en
conséquence.

LIRE LA SUITE
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1 Pabau

Employés

Upload Files

Le module de gestion du personnel Pabau est un
logiciel RH tout-en-un congu pour les petites et ’ Charlotte Abbott

Sr. HR Administrator

moyennes entreprises.

4 Dvop Fies Hare To Upload

Vous pouvez gérer votre personnel avec
concentration et voir ce que vous pouvez faire pour
améliorer la productivité du personnel. Vous pouvez
également améliorer la facon dont vous recrutez des
talents, gérez les commissions et développez une
culture positive, productive et favorable a I'entreprise.

LIRE LA SUITE
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1 Pabau

Stock

4+ pabau e - |
| pn De la commande de stock au comptage des stocks.
; Dés le premier jour ol vous commencez a utiliser le
- L : ' systéme Pabau, vous pouvez étre assuré que votre
ve— - - . . .
stock est entretenu avec précision au niveau dont
o —— woonm | medy | DEAER . @ .
— - 3 5 D L ook vous avez besoin.
Morwar L Oy Cheigetin St wy w
Oy dmcnd Acns Canered amve 2 []
1 L . . . .
— — = B e g wemun | e | DBAG] Pabau travaillera avec certains de vos distributeurs
Oy Bege dore Conten o) a a epeaes
- me 3 e G M o Mot o préférés pour vous assurer de créer des commandes
i o rapides et faciles directement & partir de votre
Crp s pn L] 0| O
OmmetseCors mew 0 0 compte Pabau.
LIRE LA SUITE
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1 Pabau

GC
Intégrations

Découvrez des applications qui s'integrent a Pabau

pour étendre les fonctionnalités de votre logiciel de
gestion de clinique.

LIRE LA SUITE m
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1 Pabau

Gestion Des Clients

L Un profil client tout-en-un. Stockez toutes les
informations telles que les détails du client, les notes
de traitement, les paiements, I'historique des
communications, les paguets et bien plus encore avec
Pabau.

LIRE LA SUITE
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A4 Pabau

Se connecter: Portail
client

Permettez a vos clients de contréler leurs comptes
avec une seule connexion. Avec le portail Connect de
Pabau, le monde est entre les mains de vos clients.

lls peuvent gérer tous les aspects de leur compte tels
gue les paiements, les rendez-vous et bien plus

encore a partir d'un portail facile a utiliser; vous
économisant ainsi beaucoup de temps.

LIRE LA SUITE
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PodoVinci

- Rajouter des variables psycho-sociales ? / Possibilité
d’importer les pdf générer via le site FF ?
https://www.futurefeet.eu/index.php/questionnaires-french-
versions/

- Remplacement de Jonathan ?

- Réunion nécessaire pour planifier des changements ?


https://www.futurefeet.eu/index.php/questionnaires-french-versions/

