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Patient Management Systems



What is a patient management 
system 
A patient management system is also known as: Clinic management software, Patient 
manager software, Medical patient software and Medical practice management 
software 

These systems include a number of efficient automated systems designed for 

•Tracking patient information, 

•diagnoses, 

•prescriptions, 

•interactions and 

•encounters within healthcare organisations (like hospitals and medical clinics). 

Digital patient management systems can streamline the patient experience. 



PMS Features 
Appointments and Online booking
Health Records 
Security 
Privacy 

Advanced features 

Business management  

Virtual receptionist/admin support settings 

Telehealth/ in built secure video conferencing

Finance Features (covered in a separate talk)
Transactions 

Invoices 
Payments 
Expenses 

Reporting and tracking (business performance information)



Appointments – Digital Features 

Solo practitioner or multi-location

Appointment SMS and Email reminders 

Multiple Appointment types 

Waitlist functionality  

Online Availability  

Clear Calendar with Colour coding 

Appointment Flags 



Appointments – Online Booking 
Take bookings 24/7 

Reduce the time you or a 
receptionist spends taking 
bookings over the phone

Automatically synchronised 
with appointment diary 

Can be linked/embedded on 
your Facebook site or website. 

Can add google analytics to 
your online bookings 

https://help.cliniko.com/en/articles/1023955-a-quick-overview-of-online-bookings
https://help.cliniko.com/en/articles/1023963-set-up-online-bookings
https://help.cliniko.com/en/articles/3471569-connect-online-bookings-with-google-
analytics

https://help.cliniko.com/en/articles/1023955-a-quick-overview-of-online-bookings
https://help.cliniko.com/en/articles/1023963-set-up-online-bookings
https://help.cliniko.com/en/articles/3471569-connect-online-bookings-with-google-analytics


Record Keeping

https://www.cliniko.com/features/health-records/

Improve health care 
delivery by providing 
medical personnel with 
better data access, faster 
data retrieval, higher 
quality data, and more 
versatility in data display 
(Dick et al, 1997)

https://www.cliniko.com/features/health-records/


Digital Health Record Features 

Store and attach files 

Record customisable and flexible 
treatment notes (i.e. Body Charts, 
Configurable Templates and Patient 
Forms) 

Searchable patient records 

Image from PowerDiary
https://www.powerdiary.com/uk/features
/clinical-notes-software/

https://www.powerdiary.com/uk/features/clinical-notes-software/


Security 

Questions to ask of your patient 
management system 

•How is your data kept secure? 

•How often are back ups completed? 

•Data Centres and their security? 

•Regulations? 



Telehealth 
Telehealth is the delivery of health care services by 
health care professionals, where distance is a critical 
factor, through using information and communication 
technologies (ICT) for the exchange of valid and correct 
information (WHO, 2010). 

With the rapid evolution of digital tools (such as smart 
phones, laptops, and tables) most families have a least 
one digital device that can provide communication 
between the patient and healthcare provider (Valle et al, 
2017). 

The COVID19 pandemic has seen the rapid introduction 
of virtual clinics (Gilbert et al 2020) using telehealth 
solutions to protect both patients and clinicians 
(Monaghesh & Hajizadeh, 2020). 



Telehealth in Patient 
Management Systems 
Book Video appointments 

Set up different 
appointment types for 
telehealth 

Create telehealth 
appointment confirmations 
and reminders that 
automatically add the 
secure link to your 
confirmation email address 



Telehealth in Patient 
Management Systems 
The appointment in 
your calendar will then 
have a direct link to 
your video call with the 
patient at the allocated 
time.

Calls are held in a 
private virtual room 



Business Management 

Business Management Features can include: 

Managing multiple business locations

Communication with staff via internal messaging board 

Exporting data 

Various security roles for different types of user 



Benefits of a PMS
Ease Overburdened Staff 

Automating processes like patient flow management 
and can considerably reduces data entry tasks.

Business/ Practice Management 
Can streamline record keeping, charting, patient 
scheduling, claims processing and billing functions. 

Organisation 
Keeps patient data, charts, appointments, and billing 
information together in a single digital file. 
Digital storage saves save. 
Handled correctly digital information is more secure 
than paper files. 



Selecting a Patient 
Management 
System



Features to look out for 

Support with ensuring you are meeting Privacy 
requirements/regulations: 

- GDPR 

Right to access data and data portability (Client Export 
function) 

Right to be forgotten (Easy Delete Client) 

Recording Consent 

Data Protection Officer 



Features to look out for … 

Security 

2 Factor Authentication

Regular Back Ups 

Secure Data Storage 

Meets local regulations



Always keep your business plan 
and aims in mind … 
Some of the features listed here go above and beyond what you 
might need from a patient management system. 

Carefully consider what you need from a PMS, and what you 
might need in say the next 5 years.  Write a Wishlist of what a 
patient management system would do, and how it would 
improve your work. 

Trial PMS systems to make sure they suit the way you work and 
what you need. 

You may also want a Patient Management System that can help 
with business finances and reporting … 



Thanks to Cliniko for allowing the use of their help guides and trial for 
educational purposes in the future feet project 
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PodoVinci

- Rajouter des variables psycho-sociales ? / Possibilité 
d’importer les pdf générer via le site FF ? 
https://www.futurefeet.eu/index.php/questionnaires-french-
versions/

- Remplacement de Jonathan ? 

- Réunion nécessaire pour planifier des changements ? 

https://www.futurefeet.eu/index.php/questionnaires-french-versions/

